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3th September 2024 

Comment on functional inspection of Danske Bank A/S’s quality-improving services  

 

“We have updated our customer information so that it is even more clear now that customers pay 

agency commissions even if they make use of our quality-improving services only to some degree or 

not at all. This means that we are now in compliance with the first order. 

  

At the same time, we have reviewed the documentation of how agency commissions increase the 

quality of investment services provided to customers and planned relevant measures in the near fu-

ture,” says Kerstin Lysholm, Head of Investment Products and Offerings. 

 

The FSA’s statement is available at danskebank.com/investor-relations/regulation/the-danish-fsa. 
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