
Danske Bank Digital Signing Instruction

Group Procurement, 1 January 2019



2

Benefits of Digital Signing

Step 1. The first steps of Digital Signing – e-mail and SMS 

Step 2. Reviewing the documents before rejection or signing

Step 3. Actual signing – How to sign contractual documents

Step 4. Finalizing the Digital Signing Process

Contact Information

Table of contents 

Page 3 

Page 8

Page 4   

Page 6

Page 5 

Page 7



3

Benefits of Digital Signing

 

Contracts can be signed digitally in Danske Bank by using our software system eSignLive. Some of the 

benefits for you are:  

 
 Easy access to sign contracts even if people are situated 

in different locations 
 

 

 

 
 No need to arrange meetings to sign contracts 

  

 

 
 

 
 

 

 
 Decreased use of time to sign 
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Step 1. The first steps of Digital Signing – e-mail and SMS

How to access the documents:

• You will receive an e-mail from ”Danske Bank Digital

Signing” with a link to the signing portal (See a part of the
notification e-mail on the right).

• For contractual documents you will receive a SMS on your
mobile phone with a 6 digits code.

• Click on the link ”Go to documents”

• After clicking on the link you will get access to the
documents (if you have received a SMS code you will need
to type in the code to get access).

• The SMS is to indicate that you are the right person to sign.
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Step 2. Reviewing the documents before rejection or signing

How to review, reject or sign:

• As soon as the link is activated the documents you are
requested to sign are available.

• You now have the following options: 

- You can download the document(s) for you to 
read.

- Decline if you disagree with the content. In 
such case the Responsible Manager from 
Danske Bank will be notified to take further
actions.
- Or you can sign. If the signing box is not 
present please click on the button and it will
bring you directly to the signing field
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STEP 3. Actual signing - How to sign contractual documents

Signing of the contractual documents:

• After you have pressed the button you will be directed
to the field(s) to sign

• To sign please click the button ”Click to Sign”
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Step 4. Finalizing the Digital Signing Process

How to finalize the Digital Signing Process:

• When you have signed by clicking the Button ”Click to 
sign” you will be asked to confirm your signature. 

• Please pres ”OK” to confirm and then your signing is 
completed.

• To exit please press the button ”Exit eSignlive”

• When all signees have signed you will receive an e-
mail notification and you will be able to download the 
fully signed documents.

• If you received a SMS code to enter the documents for 
signing you will need to use the same 6 digits code to 
get access to the documents.

• Please note you only have 5 days to download the 

contract, whereafter you will not be able to access

the documents
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Contact Information

We hope that the instructionfor Digital Signing provided you with all the information you needed. If not 
please contact us by e-mail or phone number:   

Danske Bank Digital Signing Team 
E-mail: digitalsigning@danskebank.dk or +370 5 2156679

Phone number: +370 5 2156679

Please note that the communication will be in English 

mailto:digitalsigning@danskebank.dk

